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This study aims to examine the quality of digital services provided by the
Professional Licensing Department and analyze its impact on the
satisfaction of service recipients. The abstract highlights key points that will
be explored and analyzed in this research. The quality of digital services is
a fundamental key to enhancing user experience and satisfaction. The
research focuses on examining elements of digital services such as ease
of use, access to information, and response speed. Approved measurement
tools will be utilized to gauge the quality of digital services through surveys

and interviews with service users.

Furthermore, the research delves into examining the impact of digital service
quality on service recipient satisfaction. It is expected that improving the
quality of digital services will have a positive effect on user satisfaction and
enhance their interaction with the department. In conclusion, the study
provides recommendations to enhance the quality of digital services in the
Professional Licensing Department, with a focus on improving aspects that

have the greatest impact on user satisfaction.
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